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The Ford Meter Box Company, Inc. P.O. Box 443,  Wabash, Indiana, USA  46992-0443
Telephone: 219-563-3171  /  FAX: 800-826-3487  /  Overseas FAX: 219-563-0167

Ford Meter Box - Customer Service
At Ford Meter Box Company, customer service and satisfaction are top priorities.  Our unsurpassed

distributor network provides quick and easy access to quality Ford products throughout North America.
This network is backed up by the Ford Field Service and Customer Service team, specialists who can help
you find the Ford products best suited to your distribution systemÕs needs.

The map below shows the areas covered by our Customer Service staff.  If you have questions about
Ford products, call Customer Service in Wabash.  TheyÕll answer your questions or put you in contact
with one of our Field Service Representatives; either way, youÕll get the information you need.  Give us a
call at 219-563-3171 or FAX us at 800-826-3487.  WeÕre looking forward to your call.

Suzie Metz
WA, OR, AK, ID, CO, AZ, MT, 

WY, NM, CA, UT, NV & HI

Mike Cole
TX, OK, KS, MO, 
AR, LA, MS & TN

Tim Babb
ND, SD, NE, MN, IA, 
IL, IN, MI, OH, & KY

Jim DeLong
ME, NH, VT, CT, MA, 

RI, NY, NJ, VA, WV & DE

Melanie Boyll
NC, SC, GA, FL & AL

Jane Miller
Assistant

Customer Service

Roxy Stoner
Quotation Department Manager

Customer Service Managers and Territories

Quotation Department 
Roxy Stoner 

Manager

In Pell City, Alabama
Tina Stewart

Customer Service and Office Manager 
Pipe Products Division


